Planning your family trip?
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JETSTAR SERVICE
CONTENT

The introduction of data-driven customer
service content was a game changer for
Jetstar. This involved developing content
specifically to address customer pain-points
throughout the booking and travel journey.

Creating clear information pages, travel
advice articles and FAQs and surfacing
relevant content at each stage of booking,
led to improved customer experience (Net
Promotor Score) and a reduction in service
queries and calls.

Content goal
To create service content that educates and
informs customers, ensuring a great

experience and service they can trust.

Editorial goal

The place online where budget-conscious
travellers find valuable, practical travel
information, giving them the confidence and

knowledge they need for an incredible trip.
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Planning your family trip?
We've flown thousands of families to hundreds of destinations, so we've learnt o lot about the needs of both kids and parents. Check out all the need-to-K
the whole family flying happy.

Flying with infants and toddlers Purchasing enough baggage

Strollers, highchairs - babies need a lot of stuff, huh? Packing the high chair or car seat? Check out all your Baby on your lap?

baggage options so you can take what you need at the seat? There are pi¢

Menu v A, Signin  Help

TRAVEL TIPS

The secret to kick-
starting your holiday
the minute you take off
(hint: it involves

Flying with infants: How to avoid a meltdown

Worried about how your baby or toddler will cope with

being on the plane? W4 Jetstar*

on how to ha

Baggage

Buy early and save

TRAVEL TIPS

Your essential guide to
staying healthy on your
travels
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Bringing sporting equipment

Packing a bike, board or set of clubs? Find out

what you need to know before you go.

Learn more

Travelling with young kids

What you need to know about flying with

prams, portable cots and infant car seats.

Learn more

Packing musical instruments

Hitting the road with the band? Read about

checking or stowing musical instruments.

Learn more

@ https://www.jetstar.com/au/en/tlights/family-travel

@ https://www.jetstarcom/au/en/tlights/baggage

Flights

Purchase what you need
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https://www.jetstar.com/au/en/flights/baggage

